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Annual Student Satisfaction Survey (2020)

Dear Students,

The Faculty of Business Studies & Finance of the Wayamba University of Sri Lanka has decided
to conduct the Student Satisfaction Survey for the year of 2020 focusing all the students of level
1,2,3,&4

Please complete the google form on or before 31st December 2020.

Your comments will be very much useful for us to identify the most important areas to
concentrate.

Thank You,
with Best Regards,
Quality Assurance Cell-FBSF

(Instructions: You are expected to rate each item according to the following rating scale)
* Required

1.  You are a student of; *

Mark only one oval.

Level 1
Level 2
Level 3

Level 4
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2. Physical Facilities *

Mark only one oval per row.

Highly o - Highly
Dissatisfied Dissatisfied Neutral Satisfied Satisfied

Canteen facilities

Library facilities

Hostel facilities

Sports facilities

IT facilities

Health and Safety
facilities

0|0 10/0(0]0]0
0|0 10/0(0]0]0
0|0 10/0(0]0]0
0|0 10/0(0]0]0
0101010101010

Transport facilities
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3. Teaching & Learning Environment *

Mark only one oval per row.

Highly o - Highly
Dissatisfied Dissatisfied Neutral Satisfied Satisfied

Academic Timetable

Courses offered

Usage of teaching aids

Assessment methods

Usage of LMS

Use of Technology

Lecture hall & exam hall
facilities

Field visits

Seminars, Research
Conferences & Other
workshops

Lecturer student interaction

Student Counselling &
Mentoring

010y 0 (0]0 100001010
0101 0 (0]0 000|000
0101 0 (0]0 1000|0010
010y 0 (0]0 10000010
0101 0 (0]0 000|000
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4. Other*

Mark only one oval per row.

Highly o - Highly
Dissatisfied Dissatisfied Neutral Satisfied Satisfied

Career Guidance @) D D @ D
Extracurricular activities @) D D @ D

Support from non-academic
staff O O O O O

Support from administrative

units (General O O O O O

Administration/Finance
Branch)

5. Any other comments
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